
SERVICE OFFERING
Data Protection Officer (DPO) as a Service 
(DPOaaS)
Could you use some hands-on support with the execution of DPO tasks to meet GDPR 
requirements? Are you in need of temporary DPO resources to review Data Protection 
Agreements (DPAs), define and set up Privacy Statements, handle Data Subject Requests in a 
timely manner, or support or execute and document Data Protection Impact Assessments (DPIAs)? 
Do you need help with the creation and maintenance of your Records of Processing Activities 
(RoPA) as a service? Is putting the concept of Data Protection by Design and Default into practise 
a major challenge for you? Do you need 24x7 support to handle data breaches to ensure an 
adequate and quick response? Do you need expertise to help you implement security measures 
(ISO 27001) to ensure the protection of your personal data? Do you have difficulty setting up your 
Statement of Applicability (ISO 27001)? Or, do you have other concerns related to ISO 27001? 
Why not try CTG’s DPO as a Service solution?

What is CTG’s DPOaaS?
Our DPOaaS can be considered as your first, second, and third-line support desk to fulfill all 
kinds of requests regarding GDPR and ISO 27001-related issues in a timely manner.

DPOaaSS is always there to help—If your company is in need of GDPR and/or ISO 
27001-related support, a request can be sent to the DPOaaS mailbox. A service coordinator 
will provide feedback to the requestor and assign the request to a specialist. The specialist 
will then handle the request.

Pay for what you need—A credit-based payment system makes it easy to pay only for 
services that you need when you need them.

Knowledge base—Our compliance experts (GDPR, ISO 27001) will address all challenges that 
may be encountered during service execution. 

We commit to successful inspections by supervisory authorities and significant reduction of 
time, effort, and cost. 

We care—no-cost remediation of major issues after inspection, within the scope of our work.

Read more about our Regulatory Compliance Services

Regulatory Compliance
Our services are based 
on best practises and 
are executed by trained 
professionals. Our knowledge 
base extends to all legal/
administrative, IT, and security 
solutions needed to comply 
with GDPR.

GDPR Compliance Services 
include:

• RoPA creation/maintenance

• DPA preparation or review

• Privacy Statement 
preparation or review

• Execution of DPIAs and 
reporting

• Data Subject Request 
handling

• Data breach handling (24x7)

• Implement and maintain 
awareness

• Security measures 
implementation (ISO 27001)

 – Pseudonymization

 – Encryption

About CTG  CTG (NASDAQ: CTG) is a leading provider of digital transformation solutions and services that accelerate clients’ project momentum and 
achievement of their desired IT and business outcomes. We have earned a reputation as a reliable, results-driven partner focused on improved data-driven 
decision making, meaningful business performance improvements, new and enhanced customer experiences, and continuous innovation. CTG has operations 
in North America, South America, Western Europe, and India. The Company regularly posts news and other important information online at www.ctg.com.
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