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The Client
Andreas Capital, founded in early 2010, was built on its 
founders’ complementary expertise from the institutional 
investment and banking worlds. The company provides 
advisory services for their clients’ private investment 
portfolios with the advanced tools and skills of large 
international institutional investors, but the personal 
dedication and integrity expected from a trusted 
family friend.

The Challenge
CTG had provided infrastructure Managed Services and 
end-user support to Andreas Capital for many years when 
a new need arose. Their goal was to outsource their IT 
infrastructure by working with a reliable partner who would 
be able to support its business growth in a rapidly evolving 
environment with security and efficiency.

The CTG Solution 
CTG addressed this challenge by integrating their systems 
and applications in a Private Cloud architecture, ensuring a 
smooth transition with no service breakdown for end users 
and allowing business alignment through close Service 
Management.

CTG successfully completed the project while achieving 
the client’s objectives:

Cloud Services
•	 Implementation of a Private Cloud

•	 Smooth transition

•	 Availability of applications: 99.9%

•	 Security, integrity, and confidentiality of data

•	 Logical segregation of network and systems

•	 Integration of business applications

•	 Management of systems

•	 Administration of applications

•	 Support of end users

Service Management
•	 Service review

•	 Alignment with business needs

•	 Strategic watch
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